
72

socialuri ekonomika

XXI saukunis aqtualuri problemebi . #1 .  2019

reziume

aRsaniSnavia rom mTel msoflioSi banke-
bi Tanamedrove ekonomikis da sazogadoe-
brivi cxovrebis ganuyofeli nawilia, banke-
bis ZiriTadi funqciaa: fuladi saxsrebis
Tavmoyra, kreditebis gacema, fasiani waRa-
ldebis emisia da sxva. dReisaTvis sabanko
sfero sul ufro metad viTardeba mTel
msoflioSi, radganac am sferos maRali
moTxovnaa axal teqnologiur siaxleebze
gadasvla, romelic klientebs swraf mom-
saxurebas gauwevs da gaadvildeba saerTo
momsaxurebis sfero.

bankebi Tanamedrove ekonomikisa da sazo-
gadoebrivi cxovrebis ganuyofeli nawil-
ia. isini imyofebian ekonomikis Suagul naw-
ilSi da uzrunvelyofen ekonomikis sub-
ieqtebis urTierTobas. banki gansakuTrebu-
li ekonomikuri instituti, romlis ZiriTa-
di funqciebia: fuladi saxsrebis Tavmoyra,
kreditebis gacema, fuladi angariSsworebe-
bi, mimoqcevaSi gansazRvruli saxeobisa da
raodenobis fulis gaSveba, fasiani qaRalde-
bis emisia da sxva. banki warmoiSva saqon-
lur-fulad urTierTobaTa ganviTarebis
Sedegad.

zusti informacia bankebis warmoSoba-
ze ar arsebobs, Tumca daskvnebis gamotana
aris SesaZlebeli istoriis wyaroebidan.
am wyaroebze dayrdnobiT bankebi warmoiSva
feodalizmis epoqaSi, an kidev ufro adre,
antikur xanaSi, rodesac saWiro gaxda bank-
is iseTi funqciebis arseboba, rogoricaa
Suamavloba, gadaxdebis ganxorcieleba da
sxv. aseve amboben imasac, rom bankebi war-
moiSva XIV-XV saukuneebSi italiis qalaqeb-
Si veneciasa da genuaSi.

bankebis sawyisi da ZiriTadi funqcia
gadasaxadebSi Suamavloba iyo. aseTi Suama-
vlobis Sedegad bankebma Tavisufali fula-
di kapitali procentis (Semosavlis) momta-
nad aqcia. isini fulad saSualebebs yvela
SesaZlo wayarodan agrovebdnen da kredi-
tiT aZlevdnen moTxovnis Sesabamisad, pirv-
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axali teqnologiebi

sabanko sistemaSi

el yovlisa gabatonebul klass.
bankebis msgavsi institutebi, jer kidev

adreul saukuneebSi arsebobda. egvipteSi
sabanko operaciebi xorcieldeboda Zv. wT.
aR. 2700 w. babilonsa da asureTis mraval-
ricxovani dokumentebi (mag; xamurabis kanon-
ebis krebuli, Zv. wT. aR. 1704-1662 ww.) mow-
moben rom maSinac iyo veqsili da Ceki, xolo
saxsrebis Senaxvisa da sasesxo operacieb-
is formebi kanoniT regulirdeboda. mag.,
saxsrebis SenaxvisaTvis kanoni iTvaliswi-
nebda gadasaxads. im dros sesxebi gaicemo-
da ara mxolod fuladi formiT, aramed
calkeuli saqonlis saxiT (mag: xorbliT,
finikiT, SaliT, zeTiT da a. S.), aqac agreTve
adgili hqonda procentis daricxvas. amasTan,
saqonlis Sesanaxad gamoiyeneboda sakul-
to-religiuri Senobebi, radgan iq uzrunve-
li iyo umaRlesi usafrTxoeba.

sityva "banki" italiuri sityvisgan war-
moiSva banco, romelic magidas aRniSnavs. am
"sabanko magidebze," italiur qalaq-saxelm-
wifoebis centralur moednebze, metad di-
namikuri da CvenTvis saintereso procesebi
mimdionareobda. im droisTvis savaWrod
gamoyenebuli iyo monetebis mravalfero-
vani saxeobebi, romelTa moWras axorcie-
lebdnen saxelmwifoebi, calkeuli qalaqe-
bi da kerZo pirebic ki. bunebrivia, rom mon-
etebis mosaWrelad aranairi erTiani sistema
ar arsebobda. gacxovelebuli vaWrobis
dros mimoqcevaSi iyo sxvadasxva formis
da Rirebulebis monetebi, xSirad maTi Rire-
buleba nominalurze dabali iyo.

sabanko sfero sul ufro metad viTarde-
ba mTel msofliosa da aseve saqarTvelo-
Sic. ramdenime wlis win bevri ver warmoid-
genda, rom komunaluri gadasaxadebis gada-
xdas internetiT SeZlebda. dRes ki, mrava-
li mniSvnelovani sakiTxebis mogvareba
saxlidan gausvlelad aris SesaZlebeli.
SegviZlia nebismieri safinanso tranzaqcia
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SevasruloT saxlidan gausvlelad inter-
net bankis saSualebiT. es, ra Tqma unda,
ramdenime wlis win SeuZleblad mogveCvene-
boda, magram axla SesaZlebelia. intenrnet
banki erTi-erTi axali teqnologiaa saban-
ko sferoSi danergili.

am sferoSi maRali moTxovnaa teqno-
logiur siaxleebze, imaze, rom aRar iyos
didi rigebi bankSi da klientebs swrafad
moemsaxuron. bolo wlebSi danergil ino-
vaciebs Soris, pirvel yovlisa, aRsaniSna-
via distanciuri momsaxurebis servisebi,
rogoric aris - internetbankingi, mobail-
bankingi, swrafi Caricxvis aparatebi, romel-
sac dRes ukve sabanko sistemaSi aqtiurad
iyeneben. aseve mniSvnelovania sxvadasxva
avtomaturi sagadasaxado davalebebi, rode-
sac aucilebeli ar aris mixvide bankis
filialSi da SegiZlia yovelTviuri gada-
saxadebi gadaixado onlain.

aseve ganviTarda bankomatebis sistema,
gacilebiT meti bankomatia dRes da ar gvi-
wevs Tanxis gasanaRdeblad bankSi misvla,
amas bankomatiTac vaxerxebT. axla Zalian
martivi gaxda xelfasis aReba, aRaraa saWiro
aTasi sirTulis gavla, ubralod buRal-
teri mausze erTi dawkapunebiT ricxavs
Tanxas angariSze da am araCveulebrivi ga-
mogonebis, bankomatis saSualebgiT Segvi-
Zlia nebismier dros movxsnaT Tanxa.

bolo wlebSi gansakuTrebiT gaaqtiur-
da unaRdo angariSsworeba, rogoric aris
magaliTad, terminalebis saSualebiT gada-
xda, rodesac baraTiT SegviZlia gadaxda
maRaziaSi. es SeiZleba iyos saxelfaso ba-
raTi an ubralod sakredito baraTi. amasTan
erTad bankebis privilegias daemata, isic,
rom aRar gviwevs lodini xelfasamde, Seg-
viZlia swrafi sesxis meSveobiT SeviZinoT
nebismieri nivTi da gadavixadoT xelfasze.
am inovaciebis danergvam sazogadoebaze
Zalian kargad imoqmeda, rogorc msoflio-
Si, aseve saqarTveloSic. aqtiurad arian
momxmareblebi am axali teqnologiebis.

sabanko sakiTxebSi eqspertis, lia elia-
vas TqmiT, erT-erTi axali servisia eleqt-
ronuli xelmowera, Tumca rogorc is amb-
obs, es sakmaod rTuli procesia, radgan
mosaxleobas didi ndoba ar aqvs eleqtronu-
li xelmowerebis mimarT. aseve win wasuli
nabijia, bankebis mier onlain momsaxureba,
romelic bevrad ufro iafi jdeba, vidre
fizikurad bankSi misvla da operatoris

momsaxurebiT sargebloba.
`sxva ganviTarebuli qveynebis komerci-

ul bankebTan SedarebiT, Cveni bankebis mom-
saxurebis asortimenti sakmaod mwiria, ma-
gram droTa ganmavlobaSi, qveynis ekono-
mikisa da safinanso seqtoris ganviTare-
basTan erTad, bunebrivia komerciuli banke-
bic gadadgamen nabijebs axali servisebi-
sken, erT-erTi aseTia kapitalis marTva. mar-
Talia saqarTveloSi, erTi-ori msxvili banki
amas axorcielebs, magram ar aqvs masobrivi
xasiaTi, Cveulebriv, mosaxleoba cdilobs
fuli Seinaxon anabrebze, arada kvalifici-
uri marTvis SemTxvevaSi, am kapitals bev-
rad ufro meti mogebis motana SeuZlia ro-
gorc klientisTvis, ise momsaxure bankisT-
visac, magram jer ar aris ganviTarebuli~, -
ambobs lia eliava.

21-e saukuneSi inovaciuroba kompanieb-
is ganviTarebisa da warmatebulobisTvis
erTaderTi Tu ara erT-erTi umniSnvelov-
anesi faqtoria. marTalia, inovaciebisTvis
Amazon-s da Apple-s bevrad ufro farTo samo-
qmedo areali aqvT vidre, magaliTad, saban-
ko seqtors, Tumca inovaciurobis gareSe
winsvla aqac zustad iseve SeuZlebelia,
rogorc danarCen sferoebSi. inovacia - es
aris bazarze axali servisi an meTodi,
romlebic qmnian Rirebulebas momxmareb-
lisa da kompaniisTvis - yvelaze martivi
formulirebiT ase ganmartavs am sityvis
mniSnvelobas "Tibisi bankis" inovaciuri
proeqtebis menejeri, laSa gurgeniZe. misi
amocana martivi ar aris, Tumca Zalian sain-
teresoa, vinaidan man unda SeZlos da ino-
vacia gaxados " Tibisi bankis " ganuyofeli
nawili, paralelurad ki, xeli Seuwyos ise-
Ti platformis formirebas, romelic Sesa-
Zlebels gaxdis Ria diskusias bankis Tan-
amSromlebs Soris da amgvarad warmoaCens
axal ideebs. Tu rogor da ratom, laSa
gurgeniZem Forbes-isTvis ganmarta. bankebSi
ikveTeba daaxloebiT 5 axali tendencia
sabanko sferoSi.

1) bankebi gaafarToeben servisebs API-
isTan dakavSirebiT.

bankebi iyenebdnen aplikaciis progra-
mirebis interfeisebs Zalian didi xnis ga-
nmavlobaSi, magram API programuli Suama-
vlebi, romlebic saSualebas iZleva, rom
daukavSirde aplikacias, rogorc mobilu-
ridan aseve kompiuteridanac, axla ukve dae-
mateba kidev axali funqciebi, romlebic met

bankebi da finansebi
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momsaxureobas gagviweven. rogorc aRniS-
navs portali The Financial Brand - i API uxrun-
velyofs inovaciuri konteqsturi gadaw-
yvetilebebis miRebas, rac SeuZlebeli iqne-
boda, rom ara API.

sakonsultacio kompania IDC 2018 wlis
bolos msoflios warudgens minimum 5 axal
API - is garegnul versias.

2) mobailbanki gaxdeba metnaklebad
problemuri.

ra sakvirvelia, mobailbanki ar warmoad-
gens axal teqnologias, magram is ufro
advili gamosayenebeli gaxdeba da momxmare-
blebs SesTavazebs bevr axal funqciebs.

3) xelovnuri inteleqti aumjobesebs
momxmareblis gemovnebas.

xelovnuri inteleqti daexmareba banks
ufro kargad daakmayofilos momxmarebel-
Ta interesebi da momsaxurebis xarisxs aama-
Rlebs amtkicebs miC zigeli direqtori
nacionaluri finansebis sferoSi.

4) biometruli sistema awevs usafrTx-
oebis dones.

usafrTxoeba bankebisTis yovelTvis iyo
saSiSi sakiTxi da 2018 wlisTvis araferi
gansakuTrebuli ar momxdara am sferoSi.
bankebi, ra Tqma unda, daiwyeben im saSualeb-
is Ziebas, rac usafrTxoebis dones aamaR-
lebs. IDC prognoziT, 2018 wels momavali
Taobis avtorizaciis meTodebis danergvis
Rirebuleba 20%-iT gaizrdeba. es aris banke-
bis survili maTi momxmareblebis "cifru-
li ndobis" mosapoveblad.

5) internetis gamoyeneba SesaZlebeli
iqneba mcire masStabiT.

de kastro fiqrobs, rom "2018 wels bankebi
yuradRebas ar aqceven internets. momaval
wels ufro konceptualuri kvlevebi Catar-
deba, romelSic bankebi Seiswavlian IW te-
qnologias maRali rangis mqone filialeb-
Si. misi TqmiT, bankebi unda dainaxon, Tu
rogor moaxdens reagireba sensorebs am fi-
lialebSi: "meCveneba, rom yvelaferi kargad
gakeTda, es niSnavs SesaZleblobebis gafar-
Toebas, rac gazrdis momxmarebelTa momsa-
xurebis saerTo dones".

magaliTad, bankebs SeeZloT sabanko fi-
lialSi Sesvlis klientis biometriuli av-
TentifikaciisTvis radio basknebisa da
sensorebis gamoyeneba. miRebuli monacemeb-
is miReba SesaZlebelia Semdeg bankomatSi,
romelic winaswar momzaddeba klientis pa-
rametrebis safuZvelze fuladi saxsrebis

ganaRdebis parametrebis momzadebaze. rog-
orc ki momxmarebels mimarTavs PIN-s, is
dauyovnebliv miiRebs fuls. de kastro
miiCnevs, rom aseTma garigebam SeiZleba gada-
aWarbos samomxmareblo molodins da gaz-
ardos misTvis sasurveli internetis mimz-
idveloba. man, aseve, dasZina, rom ATM mwar-
moeblebis ukve aSinebs aseTi funqcionire-
ba.

globaluri sabanko seqtori sul ufro
strategiulad aris orientirebuli da teq-
nologiurad ganviTardeba samomxmareblo
molodinebze reagirebisas, rodesac bazris
wilis dacva cdilobs konkurentebis mzard
faseulobas. didi yuradReba eqceva Ziri-
Tad biznes procesebs da ganaaxlebs orga-
nizaciuli struqturisa da Sida talantis
ukeTesad momzadebas sabanko momavlisTvis.
es transformacia gviCvenebs mzard sur-
vils, gaxdes "cifruli banki".

inovaciis mniSvneloba da axali gadaw-
yvetilebebis SemuSaveba, romlebic sarge-
bloben monacemebi, mowinave analitika, cif-
ruli teqnologiebi da axali miwodebis
platformebi arasdros yofila ufro mniS-
vnelovani. Cven vxedavT organizaciebs ino-
vaciur miznebSi, gafarToebis samsaxurebSi,
xelaxla konfiguraciis miwodebis arxebs,
proaqtiur rCevebs, integrirebis gadaxdas
da blokCinos teqnologiebis gamoyenebas.

es Zalisxmeva mxolod 2019 wels gaizr-
deba, radganac globaluri finansuri da
teqnologiuri ginebebi finansur momsaxure-
bas ganuviTarda. am mega-tendenciebis nawi-
lis Tanaxmad, bankebi aseve axorcieleben
axali mobiluri aplikaciebiT da xmovani
gajetebiT, raTa gaaZlieron rogorc miwode-
bis, ise konteqsturi personalizaciisaTvis.
sabolood, samomxmareblo iqneba wina da
centri. rogorc teqnologiebi ganagrZobs
ganviTarebas, sabanko seqtori gaagrZelebs
inovaciisa da cifruli gaumjobesebis pro-
cesSi investiciebis daCqarebas.

erTi segmentis SeTavazeba: Accenture- is
Tanaxmad, "bevri bankis iniciativaa demog-
rafiuli dafuZnebuli klasterebis, rogor-
icaa axalgazrdebi, aTaswleulebi an xanda-
zmuli adamianebis gaTvlili miznebi, magr-
am zogierTi banki amJamad miznad isaxavs
cxovrebis wesebis, faseulobebis, miswrafe-
bebis, gonebis da qveda donis moTxovnebs".
2019 wels, bevri sabanko organizacia segmen-
tze individualurobas, individualur ko-
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munikacias da gamocdilebis ganviTarebas
erT segmentze gaatarebs. es aris inovaciu-
ri personalizaciis saboloo done, romel-
ic saSualebas iZleva monacemebi, mowinave
analitika da cifruli teqnologiebi.

Ria bankis gafarToeba ufro mkacri mare-
gulirebeli organoebi globalurad iTxo-
ven sabanko organizaciebs, raTa momxmare-
bels saSualeba mieceT TavianTi monacemeb-
is mesame mxares gadascen axali finansuri
momsaxureba da gazardon konkurencia saba-
nko seqtorSi. angariSis da gadaxdis mona-
cemebis meSveobiT usafrTxo programireb-
is interfeisebis meSveobiT (APIs), momxma-
rebels ufro meti Tavisufleba da kon-
troli aqvs, Tu rogor urTierTqmedeba maTi
finansuri momsaxurebis mimwodeblebi.

2019 wlis erT-erTi yvelaze saintereso
inovaciuri tendencia iqneba prognozire-
badi sabanko saqmianobis gagrZeleba. pirve-
lad droTa ganmavlobaSi sabanko seqtor-
Si SeZlebs yvela Sida da gare monacemebis
konsolidacias, realur droSi momxmare-
blebisa da wevrebis prognozirebadi pro-

filebis Seqmna. samomxmareblo monaceme-
biT, romelic mdidaria, xelmisawvdomi da
finansurad efeqturi. yvela zomis safinan-
so institutebs SeuZliaT ara marto saku-
Tari klientebis gacnobiereba, aramed mo-
mavlisTvis rCevis micema

gadaxdebi yvelgan: gadasaxadebi indus-
tria ukve da kvlav ganagrZobs sabanko seq-
torSi inovaciebis erT-erT yvelaze dinami-
ur sferos. gavlena moaxdina momxmarebelTa
molodinebis Secvlisa da teqnologiuri
miRwevebiT, inovacia ganagrZobs tradiciuli
safinanso institutebis, fineTis firmebisa
da didi teqnikuri moTamaSeebisgan. rogorc
gadasaxadebis infrastruqturis ganviTare-
ba grZeldeba, inovacia gadaixdis gadasaxa-
debis industrias konkretuli produqtebis
mTeli rigidan momxmareblebisTvis. difer-
enciacia amoZravebs monacemebiT, teqnologi-
iTa da miwodebiT, Secvlis dinamikas, Tu rogor
da sad gadaxda da gadaxda. gadaxda inovaci-
uri tendenciebi moxdeba internetis saSu-
alebiT (IOT), gayidvis punqti (POS), mobiluri
CanTebi, cryptocurrencies da blokCiani..

gamoyenebuli literatura:
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Summary

It's considerable that the banks all around the world are inseparable parts of modern economy and social life.
Their main functions are: money collection, giving credits, emission of securities and so on. Nowadays, banking
spehere is developing day by day, as it's highest demand is to adjust to new technologies to offer clients fast service
and to make this service easy.
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